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Welcome to our website (“www.kos-ai.com”). 

Access to and use of www.kos-ai.com are activities governed by these Terms of Use. Access 
to and use of this website as the purchase of products on www.kos-ai.com assume that 
these Terms of Use have been read, are known and are accepted. 

The site is published by KOS Inc whose registered office is at EMBARCADERO PLACE 
2100 GENG ROAD PALO ALTO CALIFORNIA 94303, United States , hereinafter “KOS ” or 
the “Vendor”. You may request any information from the Vendor through our support 
services: click on Customer Service. If you need help, you can also go to the Customer 
Service space. It contains information about orders and shipments, refunds and the return 
of products purchased on www.kos-ai.com, the website registration form, suggestions and 
other general information about the services provided bywww.kos-ai.com. 
For any other legal information, visit the General Terms of Sale, Right of Withdrawal and 
Privacy Policy of www.kos-ai.com. 

The Vendor may change or simply update these Terms of Use in full or in part. Changes to 
and updates of these Terms of Use will be notified on the www.kos-ai.com homepage when 
adopted and will enter into force when published on the website in this section. 

Therefore, please visit this section regularly to check the contents of the Terms of Use 
of www.kos-ai.com in their most recent updated version. Should you not agree, in full or in 
part, with the Terms of Use of www.kos-ai.com, please do not use our website. Access to and 
use of www.kos-ai.com, including the display of web pages, communication with the service 
provider, the possibility to download information about the products and purchase of these 
products on the website, are activities carried out by our customers exclusively for their 
personal use, the said use accordingly necessarily excluding any commercial or professional 
activity. 

Please note that you alone will be responsible for using the www.kos-ai.com website and its 
contents. Indeed, except in the event of fraud or serious negligence by the Vendor, the 
Vendor may not under any circumstances be held liable for any use of the website or any 
contents of the said website originating from customers that do not comply with the 
applicable laws and regulations. 

In particular, you alone will be responsible in the event of communication of information or 
data that is inaccurate, false or relating to third parties (without the latter having given 
their agreement), but also for any incorrect use of these data. 

 

1. PRIVACY POLICY 

Please read the Privacy Policy carefully, which also applies when the user visits www.kos-
ai.com and uses its services without purchasing any products. The Privacy Policy helps you 
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understand how www.kos-ai.com collects and users your personal data and for what 
purposes. 

 

2. INTELLECTUAL PROPERTY RIGHTS 

The contents of www.kos-ai.com, such as, for example, works, images, photographs, dialogs, 
music, sounds and videos, documents, drawings, figures, logos and other materials, 
regardless of their form, published on www.kos-ai.com, including menus, web pages, 
graphics, colors, screens, instruments, the characters and design of the website, diagrams, 
layouts, methods, processes, functions and software which comprise www.kos-ai.com, are 
protected by copyright and by all other intellectual property rights of KOS  and the other 
holders of these rights. Reproduction, in full or in part, in any form, of www.kos-ai.com or 
its contents, is subject to KOS ’s prior, express, written agreement. 

KOS  has the exclusive right to permit or prohibit the direct or indirect, temporary or 
permanent reproduction, in full or in part, in any way or form, of www.kos-ai.com and its 
contents. As regards the use of www.kos-ai.com, you are permitted only to display the 
website and its contents. However, you are not permitted to reproduce, on any medium, in 
full or in part, www.kos-ai.com or its contents. Indeed, any reproduction must be 
authorized in advance by KOS , or, as the case may be, by the authors of the works contained 
on the website. 

Such operations of reproduction must be carried out for lawful purposes in compliance with 
the copyright and other intellectual property rights of KOS  and/or the authors of the works 
contained on the website. 

Moreover, you are not, under any circumstances, permitted to use, in any way or form, the 
contents of the website or each work protected by copyright or any other intellectual 
property right. Thus, for example, you may not alter or modify the contents of the website 
or the protected works without KOS ’s prior consent, and/or if necessary, of each author of 
the works published on www.kos-ai.com. 

 

3. LINKS TO OTHER WEBSITES 

www.kos-ai.com contains hypertext links (“links”) to other websites that are unrelated 
to www.kos-ai.com. KOS  does not control and does not carry out monitoring operations of 
these types of websites and their contents. KOS  may not be held liable for the contents of 
these sites and the rules, adopted by them, as regards your privacy and the processing of 
your personal data when you visit these sites. 

Please therefore take the utmost care when you visit these websites via the links contained 
on www.kos-ai.com and carefully read their terms of use and rules regarding privacy. 
Indeed, please note that these Terms of Use and the Privacy Policy of www.kos-ai.com do 
not apply to websites managed by parties other than KOS . 
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The www.kos-ai.com website provides links to other websites only to help its own users 
with their searches and navigation and to facilitate the Internet hypertext connection to 
other websites. Activation of the links does not include any recommendation or advice from 
KOS  regarding access to and navigation of these websites, nor any guarantee as to their 
contents, services, or goods supplied by them and sold to web users. 

 

4. LINKS TO WWW.KOS-AI.COM 

Any person wishing to activate links to the homepage and/or to other web pages 
of www.kos-ai.com which are accessible publicly is requested to contact KOS  at the 
following email address: customercare@kos-ai.com in order to obtain KOS ’s prior 
agreement. Activation of the link may be accepted by KOS , free of charge and non-
exclusively. KOS  may object to direct links to its own website being activated should the 
person who wishes to activate a link to www.kos-ai.com, have adopted, in the past, unfair 
business practices or practices which are not in line with normal practices of the sector or 
unfair competition activities with regard to KOS  or its suppliers or where KOS  may believe 
that such behavior may be adopted in the future. In all cases, no “deep” hypertext links may 
be activated (of the “deep frames” or “deep links” type) connecting to www.kos-ai.com or 
using “metatags” without KOS ’s prior permission. 

 

5. WARNINGS ABOUT CONTENTS 

KOS  has put in place all precautions to prevent contents which describe or represent 
scenes or situations of physical or psychological violence being published on the website, or 
which may, according to the sensitivity of users of www.kos-ai.com, be considered to attack 
personal convictions, human rights and the dignity of people regardless of the forms and 
ways they are expressed. In any event, KOS  does not guarantee that the contents of its 
website are appropriate or lawful in countries other than England. 

Therefore, should such contents be considered as unlawful or illegal in certain countries in 
which KOS  products are sold, please do not access our website and, if, nevertheless, you 
choose to access it, please note that the services provided by www.kos-ai.com will, in this 
case, be your exclusive and personal responsibility. KOS  cannot guarantee its users that the 
website will operate continuously, without interruption, and without errors or malfunctions 
due to the Internet connection. 

For any problem experienced when using our website, contact the Customer Service or the 
following email address: info@kos-ai.com 

A KOS  manager will be available to provide you with assistance and as far as possible will 
help you repair the functionalities of your access to the website. Similarly, we advise you to 
contact your Internet service provider or to check that each device for connecting to the 
Internet and access to Internet content is correctly activated, including your Internet 
browser. 



Although KOS  makes its best efforts to provide continuous access to its own website, it may 
be the case that the dynamic nature of the Internet and its contents do not enable www.kos-
ai.com to operate without suspension, interruption or discontinuity, due to the need to 
update the website. 

KOS  has adopted adequate technical and organizational measures to safeguard the security 
of the services of www.kos-ai.com, the integrity of the data relating to the traffic and 
electronic communications in order to prevent all forms of unauthorized uses of the data or 
unauthorized access to them and to avoid any risk of dispersion, destruction, loss or 
unauthorized access to the data and information, confidential or otherwise, relating to the 
users of www.kos-ai.com. 

 

6. APPLICABLE LAW 

These Terms of Use are governed by US law. The US courts have territorial jurisdiction to 
hear any dispute resulting from the use of the www.kos-ai.com website. 

 

 


